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                                         CAREER OBJECTIVE
To obtain an Customer Care Team Leader position / equivalent to apply my knowledge gained through previous organizations 
                                        
[bookmark: _GoBack]                                         PROFILE SUMMARY
· Proactive Customer Care Team Leader with 14 years of experience in managing customer support teams 
· Expertise in training, mentoring, and developing staff to achieve service excellence 
· Strong analytical skills for tracking performance metrics and implementing process improvements 
· Committed to fostering a customer-centric culture and driving team performance to exceed service goals 

                             ORGANISATIONAL EXPERIENCE
1. Mi Lifestyle Marketing Global Private Ltd.
Senior Executive Customer Service Representative (August 2013 - Present) 
· Resolved customer complaints with empathy, and enhanced customer satisfaction by promptly addressing concerns and providing accurate information. 
· Responded to customer requests for products, services, and company information. 
· Provided exceptional customer service to clients, addressing inquiries and resolving issues in a timely manner. 
· Trained and mentored junior team members to improve performance. 
· Handled a high volume of customer interactions while maintaining high service standards. 
· Maintained detailed records of customer interactions, ensuring proper follow-up and resolution of issues. 
· Daily report to manager 
· Customer KYC cross check audit 
2. RMP INFOTECH PVT LTD
Customer support executive -- SEMI VOICE (2009-2013) 
· Maintain a high level of company product knowledge to effectively answer customer queries 
· Follow company policies and procedures when handling customer requests and issues 
· Keep accurate records of customer interactions and transactions in the CRM system. 
· Provide prompt and efficient responses to customers through Call, email and chat. 
3. GOKULDAS EXPORTS LTD
Asst Line production Manager - Supervising (2008 April to 2008 Sep) 
· Overseeing the production process 
· Monitoring the production processes and adjusting schedules as needed 
· Being responsible for the selection and maintenance of equipment 
· Daily report to manager about output 
· Ensuring that health and safety guidelines are followed 

                                   EDUCATION & CERTIFICATIONS
· Academic Qualification: Completed Bachelor of Business Administration (BBA) from Tamil Nadu Open University, Chennai, Tamil Nadu (2012) 

                                             PERSONAL DETAILS
· Date of Birth           : 10/07/1989 
· Civil State               : India/Married/Female 
· Languages Known : English, Hindi, Telugu & Tamil 
· Hobbies                   : Music & Craft 



Place: Chennai                                                                                         (Kanaga Durga Devi) 

